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	Maxime Friart
IT TECHNICIAN & system engineer 

	TECHNICAL SKILLS & METHODOLOGIES
	Hardware	[bookmark: _Hlk20763949][bookmark: _Hlk20763866][bookmark: _Hlk20763964]●  ●  ●  ●

	Cabling
	●  ●  ●  ●

	Migrations
	●  ●  ●  ○

	Monitoring 	●  ●  ●  ●

	Assembling 	●  ●  ●  ●

	
Electricity 	●  ●  ○  ○

	
Basic Network skills 	●  ●  ●  ○

	O365	●  ●  ●  ●

	Active Directory	●  ●  ○  ○

	Windows server	●  ●  ●  ○

	VmWare Horizon	●  ●  ○  ○

	Windows Client	●  ●  ●  ○


Languages
	Dutch	●  ●  ●

	French	●  ●  ●

	English	●  ●  ○


Personal Interest
	Japanese cars

	3D printing
Sound installations

	RC cars ( assembling from scratch )


Contact
	Maxime Friart

	12/07/1990°
+32(0)472093570
maxfriart@hotmail.com

	Resident in Merchtem

	



	
	Profile
I am a IT technician and System Engineer with a great passion for hardware. I am a dynamic, helpful person with strong communication skills. Curious as I am, I like to discover new tools and new technologies. I am a fast learner. My diversified skillset is one of my strong assets: I can adapt easily to different kind of projects. 

Work Experience
Netflow/Xenius – System Engineer/Support Engineer
01/11/2022 – heden
Hardware configuration/Installation
On site interventions 
Remote troubleshooting
Solving Hardware issue’s
O365       
User support
Acronis Cloud backup

First-IT – System Engineer/Support Engineer
10/01/2022 – 31/10/2022
Project Managed services First-IT
On site interventions 
Remote troubleshooting
Solving Hardware issue’s
Creating/remove users in Active Directory + PW reset
O365
Ticketing system
Azure
Exchange
Contact with multiple vendors 
From 1st to 3rd line support
Basic networking

System Engineer
VMWare vSphere ESXi and vCenter Administration
Windows server 
Powershell
MS Azure AZ-900
Veeam Backup & Replication

Project Fedrus International
Basic 1st line calltaking
Creating/removing users in Active Directory + PW reset
Staging
O365

Project De Mensen
MacOS
Creating/remove users in Active Directory + PW reset
RDP
O365

Operating systems: Windows 7, 10 & 11
Server Operating system: Windows 2019
Tools And utilities: Putty, VmWare workstation, Active Directory

Ausy - A.S.T.R.I.D. - IT Technician & System Engineer
01/10/2020 – 07/01/2022
Migration dispatch stations
Hardware installation
Solving recording problems
Creation and reset of users in Active directory
Basic Networking skills
Contact with multiple vendors (support, warranty, Problem solving )
VmWare Horizon (VDI reset, recompose when a user’s session was stuck) VDI template creation/modification

[bookmark: _Hlk20764800]Operating systems: Windows xp – Windows 7, windows 10
Server Operating system: windows server 2008, 2012, 2016 & 2019
Tools And utilities: Microsoft Office 365 / Active Directory / FTP server / Tape backups, VmWare, TrendMicro

Ausy - Proximus - First line service provider
01/01/2020 – 30/09/2020
Remote troubleshooting
Ticket creation for 2/3-line
Providing correct solutions 
O365
Updating procedures
Password reset in Active directory
Optimizing workflow
Solving outlook problems

Operating systems: Windows 7 
Tools and utilities: O365, Active Directory, RDP, 
Ticketing tools: Service-now

Ausy - NMBS - IT Technician 
01/10/2019 – 31/12/2019 
Migration
Hardware Replacement
Manual backup 
SCCM windows update install

Operating systems: Windows XP  Windows 7
Tools and utilities: SCCM

Ausy - Proximus - Support Engineer Datacenter 
01/09/2016 – 31/08/2019 
Support via Mail & Phone
Datacenter management
Disaster recovery
· Backup tape management 
 
Operating systems: Windows 7

Education & Certificates
Cloud Tech Associate Advanced:           
	- Fundamentals
	2023
	Obtained	

	- Security
	2023
	Obtained
	

	- Backup
	2023
	Obtained
	

	- Management
	2023
	Obtained
	

	- Disaster Recovery
	2023
	Obtained
	

	Microsoft Windows server 2019
	2021
	Obtained	

	HBO Informatica
	2016
	Unfinished	

	Client, server & network
	2011
	Obtained	

	Windows 7 Administrator
	2011
	Obtained	
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